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1 Racking inspection report — General

1.1 Introduction

se in a UK facility to
ite. The inspection

True Space Solutions were commissioned to visit the storage and distribution wareh
undertake a routine expert annual inspection of the pallet racking and shelving on
took place on the 27" July 2026 this is the first expert inspection the client has

The pallet racking and shelving within the main warehouse were inspected.
handling Euro pallets and a small amount of UK pallets. The pallet racking is s
pallets handled on the short face and stored 1,200mm deep within the racking. T ing i ' sed for
storing small parts and boxes.
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3 Observations

Overall, the pallet racking was found to be in excellent condition, with minimal damage identified. The
condition of the pallet racking is consistent with the relatively recent installation, which is approximately 12
months old.

A number of front footplates and uprights were observed to be twisted, with sever
cosmetic scratching, as detailed within Section 3.6. These conditions may repr:
poor product-handling practices.

ights also displaying
early warning signs of

Housekeeping and load presentation may also be contributing factors. In sev
overhanging the pallets were observed coming into contact with the racking com
provided within Section 3.3.

Further information is provided within Section 3.4.

The rear floor fixings within Run B were observed : i , Or in very close proximity
to, a floor joint. Further details are provided i

Load notices are missing from the shelving.

Further details of the individual
corresponding recommended ac

(e following section of this report. The
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3.3 Pallet Placement

In some locations where products overhung the pallets, the loads were positioned too close to the racking
components, as illustrated in Figure 4. A small number of pallets were also positioned too close to the front
footplates, as shown in Figure 3.

SR

Figure 3. Pallet touching footplate

SEMA recommends a minimum
the pallets in a bay. Further gui

‘ upight |
en p and rack uprights and between

2ntify goods being pushed through the rear of a
se of falling objects and require steps to be
ed. The current arrangement should therefore
be ass destrians are suitably protected from the risk of
falling or displaced goods er through appropriate containment, physical
protection, seqgr, [ alternative suitable control measure.

Figure 5.
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Red Risk
Three red-risk components were identified during the inspection. The client had already isolated Location

C6/7, as shown in Figure 8, and was made aware of the red-risk components at Locations D4/5 and M12/13,
as illustrated in Figures 8a and 8b respectively.

Location D 4/5
Damaged diagonal brace

Location C 6/7
Damaged front upright

Below are some examples of

Location C 2/3 Location B 15/16 - Location M 15/16
Localised upright corner damage Damaged column guard Damaged ACM panel — exposed edges
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4 Recommendations

For the continued safe and serviceable condition of the racking installation, the recommendations
indicated in this report should be followed.

1. All red risk items should be off loaded (in accordance with Appendix C) immediately and are not returned
to use until repairs have been completed.

2. All Amber items should be repaired in accordance with the time scales indi
risk items not repaired with 4 weeks are reclassified as red risk and requir
offloading.

3. Fit anti-collapse mesh screen to the rear of bays D1-2.

4. Check with OEM on plausibility of the rear floor fixings on Run iti ithi imity of the
floor joint.

5. Fit load notices on the longspan shelving.

6. Consider fitting upright protection on all
and clearance.

ideration must be given to pallet overhang

7. Don’t make any alterations to the racking wit ulting EM / supplier.

8. Guidance with respect to clear [ e forklift truck drivers to ensure that they are
aware of the correct positioning of p i d the required clearances within the rack

compartment.
9. A hierarchical racking uld be implemented, and a typical inspection procedure
has been provided in App employees undertaking the regular inspections should be

appropria edinra
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